Portland Family Practice

More then a job, it’s a way of life.... Here is a listing of key personality traits and values that we search
for in a potential employee. If you believe that you possess some or all, we encourage you to apply to
become one of our team members. Present employees strive to uphold these values and traits, while
continuing to become and be the best that they can be.

It's a privilege to work with the public and take care of their health, physically and emotionally. Portland
Family is proud of this privilege and it is reflected in the way that we seek to improve healthcare and
promote a healthy life style.

What we look for in a potential employee....

FLEXABILITY: The ability to remain positive with change. Remaining flexible will guarantee that the
interaction that you have with others during the course of your day will be positive for all involved.
Embracing opportunities to learn new job functions and accept new challenges.

HEALTHY LIFESTYLE BEHAVIORS: Taking responsibility for your own health, personal family issues,
and setting goals to improve your personal health. Observing and maintaining PFP’s standards of a safe,
alcohol and drug-free environment.

EXCELLENT COMMUNICATION SKILLS: Use of excellent communication skills are key to showing respect
to staff members and provide a background for promoting growth.

INITIATIVE: self motivated, organized and take on new responsibilities. Developing creative ways to
engage with patients and support them in their healthcare needs.

TEAMWORK: Adaptability, communication, dependability, cooperation and supporting team goals.
Encourage and support of your team members. We all have the same common goal- to provide and
support PFP patients. Take responsibility for your own job performance. If a mistake happens, help find
a solution vs. placing blame.

CARING and RESPECT: Compassion, professional behavior, confidentiality, value diversity, great
customer relations. Uphold a professional behavior. Maintain a friendly manner, be approachable, and
respond in a positive way. Be respectful of others, staff members as well as patients. Sensitivity, caring
and a compassionate manner is the “FAMILY” in Portland Family Practice. Embrace the diversity of our
patients and staff.

Effective use of resources: Effective use of time and supplies. PFP supports using limited resources and
practices recycling whenever possible.

PFP supports and practices HIPAA for all its patients.



